Annexure IX

 (On members’ letter head)

Date: 

To:

Customer Service Group                                                                      

NCDEX Limited,

Kanjurmarg (W) 

Mumbai – 400 078                                                                                 

Dear Sir,                                                                                                                                                                                      

Sub:  Request to stop billing of port charges for 2 Mbps Point-to-Point Leased line.                                                              

This has reference to your circular no. NCDEX/TECHNOLOGY-007/2011/175 dated June 7, 2011 for the purpose of Leased line connectivity through TCL / AIRTEL to the NCDEX trading system.

We have directly procured a link from _________ [TCL / AIRTEL] for the below mentioned address on (Date) .
We desire to discontinue the said facility. Please find below the details of the locations, contact persons and site telephone numbers where the circuit is terminated.
	1. Name of Trading Member & Member ID
	

	2. Leased line Installation Address
	

	3. City & PIN code
	

	4. District and State
	

	5. Contact Person at Site
	

	6. Mobile Number of Contact Person 
	

	7. Site Phone No with STD Code
	

	9. Email Address
	

	10. Circuit ID  
	

	11.Circuit Closer Date
	 


We will take all the responsibility for surrender and payments of the applied link.

We have surrendered the said link & hereby request you to stop the billing of the port charges against this link. We also request you to refund the pro-rata charges after adjustment of the dues if any. 

We agree that we are entitled to refund subject the condition of the lock-in period as prescribed by NCDEX. 
Yours faithfully,                                                                                 

For, (Name & Signature of the authorized signatory)                                                 

